IMy6anuHast odepTa 0 MPogaKe TOBAPOB TUCTAHIHOHHBIM CIIOCOOOM
1. TepmuHbI 1 onipe/esieHUsI

1.1 B Hacrosimeit odepre, €ciu U3 KOHTEKCTa HE CIIEAYET HHOE, HUKETIPUBEICHHBIC TEPMUHBI
UMEIOT CIICAYIONINE 3HAUCHHUS
1.1.1.  «IIpomaBem» — OOIIECTBO C OrPaHWYCHHOW OTBETCTBEHHOCTHIO «Jlmeremtb», aapec

MecToHaxoxaeHms: T. MockBa, 123112, Ilpecnenckas HaOepexHas, n. 12, stax 44, odpuc 4403,
nomenienue 3, OI'PH 1217700490347, MHH 9703053179, e-mail: help@dietelle.ru;

1.1.2.  «Tenedon» - +7 (495) 609-67-57;

1.13. «Caiit» — UHrepHer-marasun, npuHauiexamuii OOmecTBy ¢ OrpaHHYCHHOM
OTBETCTBEHHOCTBIO «JlueTemib», pacmoiioxkeHHblii B cetu MHTepHeT mo anmpecy: www.dietelle.ru, rae
NpEeACTaBICHBl TOBAapHI, MpeJlaraeMble MPOAaBLOM IS HPUOOpPETCHHUS, a TaKKe YCIOBHS OIUIATHI U
JOCTaBKHU TOBAPOB IOKYIATEIISIM;

1.14. «IIporpamma JIOSLILHOCTH» - TpOrpamMMa JIOSUIBHOCTH cCaiTa, MpeloCTaBIIoNIas
MOJI30BATEI0 BO3MOXKHOCTh MPHOOPETEHUS] TOBAPOB C MCIOJIH30BAHUEM HAKOIUIEHHBIX MOJIB30BATEIIEM
OonycHbIX OamnoB (He Oosnee 20% OT CTOMMOCTH HEaKIMOHHOTO TOBapa, HE BKIIOYas CTOUMOCTh
JIOCTaBKH);

1.15. «IlapTHepckasi mporpaMMa» — IIporpaMMa B3aMOBBITOJTHOTO COTPYAHUYECTBA caliTa C
WHIWUBUAYAJIbHBIMA MPEANPUHAMATEISIME W JI0ObIMH rpaxnaHamu P®, pocturmmmm 18-netHero
BO3pacTa;

116. «JIluunblii kabuner» — Web-ctpanuna caiiTa, JOCTymHas IOJB30BATEIIO IOCTEC
perucTpanuy, coaepkaias WHPOPMaIUIo O TONb30BaTelie, COBEPIICHHBIX 3aKa3aX TOBAapoOB, OaiaHce
JIMLIEBOTO CYeTa, TAe KOIATCS OOHYCHbIE Oajlibl C KaXaoro o(opmMieHus 3akas3a, IOCPEACTBOM KOTOPOH
MOJIb30BATENlb OCYILECTBISIET YIPAaBICHUE YYETHOW 3alUChi0 (AaKKayHTOM) TOJIb30BaTeNsl, OTIIPABKY U
MOJy4YeHHUe JTUYHBIX COOOIICHH, M WHBIE ICHCTBUS, CBA3aHHBIE C UCTIONB30BAHUEM CaliTa,

1.17. «JIlnunble cOOOIIEHNA» — DIIEKTPOHHBIC COOOIICHHS, MOTyYaeMbIe ITOTH30BATEISIMHA OT
NpOJaBLA HA YKa3aHHbII B TMYHOM KaOMHETE afpec 3JIEKTPOHHOM MOYTH;

1.1.8. «IlaptHep (AreHT)» — yuyacTHUK [lapTHepckoil mporpamMMbl, TPUHSIBIIUN HACTOSIILYIO
odepTy myTeM BHECEHHMs ITaHHBIX M BBIPA3MBIIMK corilace Ha ydactue B [lapTHepckoil mporpamme,
MMEIOLIHUI MpaBo MOIy4aTh MAPTHEPCKOE BO3HATPAKACHUE Ha YCIIOBMAX, M3JIOXKEHHBIX B llapTHEpckoi
nporpaMMe;

1.19. «YderHble AaHHBIE TOJB30BaTeNsl» — JIOTHH W Tapoib TIONb30BATENs  JUIS
UACHTH(UKALNHT Ha CalTe;

1.1.10. «IloceTuTesib» — JUIO, IPHUIIIEIIICE HA CAUT O€3 e pa3MeNIeHUs 3aKa3a;

1.1.11. «Iloan30BaTeab» - (U3NYECKOE JHIO, IMOCETUTENbh CaiTa, NPUHABIIMNA YCIOBHS
HACTOSAIIEH ITyOIrMIHOM 0QepThl U UMEIOIINH INYHBIN KaOWHET Ha caiiTe;

1.112. «IlokynaTeab» — Jr000€ JeecriocoOHOe JINI0, HAMEPEHHOE 3aKa3aTh WU MPHOOPECTH,
00 3aKa3bIBAIOIIUK, MPUOOPETAONNA WIIM HMCIONB3YIONINA TOBAapPhl HCKIIOYUTENBHO ISl JTHUYHBIX,
CEeMEWHBIX, JOMAITHUX WM WHBIX HYXJ, HE CBA3aHHBIX C OCYHIECTBICHHEM MpPEANPHUHAMATEIBCKOM
JeSITeIbHOCTH,

1.1.13. «ToBap» — npoAyKius MPOAABIIA, IPEJACTABICHHAs HA caiTe;

1.1.14. «3aka3» — M0/HKHBIM 00pa3oM 0(OPMIICHHBIH 3aMpoc MOKyIaTels Ha IPHOOpETESHHE U
JOCTaBKy 10 YKa3aHHOMY MOKyIaTeieM ajapecy / anpecy MyHKTa BblIauy BEIOPAaHHBIX Ha CaiiTe TOBapOB;

1.1.15. «Kypbepckas ciay:k0a» — TpeTbe JMILO, OKa3bIBAIOILIEE YCIYTH MO JOCTaBKE 3aKa3OB
[Tokynarensm.

2. OOuue NoJI0KEeHHs.

2.1. Hacrosmuii nokymeHT siBisieTcst myOanyHOR oepToil B COOTBETCTBHH CO CT.CT. 435, 437
I'paxxmanckoro Komekca Poccwmiickoit deneparun (manee — 'K P®), u comepxut B cebe mpeioxeHne
NpoJiaBlia O 3aKIFOYEHUH C JIIOOBIM (PH3HYECKHM JTUIIOM, JIOCTUTIINM 18 JieTHero Bo3pacrta, JIoroBopa
PO3HHUYHOW KYIUIM-TIPOJAXXH TOBApOB AMCTAHLMOHHOM CIIOCOOOM Ha YCJIOBHSX, ONpPENEICHHBIX B
HacTosel myonnaHoi odepre.

2.2. K oTHoOIIEHHSIM MEXIy MO0Jb30BaTeeM/TIOKyaTe/ieM W TPOAABIOM, B T.4. B YacTH
MOPSIZIKA 3aKIIOYEHHS] U PACTOPKEHUS JIOTOBOPa KYIUTU-IIPOAAXKH MPUMEHSIOTCS NoJI0XKeHus1 3akoHa PO
o1 07.02.1992 Ne 2300-1 «O 3amure npas norpedurenei» (nanee — 3akoH 0 3alIyTe MpaB MoTpeduTeneil),
[IpaBmia mpojaxxu TOBApOB 1O JOTOBOPY PO3HUYHOW KYIUTU-TIPOAAXH, TMEPEYHS TOBAPOB JUTHTEIHLHOTO
MOJIb30BAaHUS, HA KOTOpBIE HE paclpocTpaHaeTcss TpeboBaHUEe MOTpeduTens o Oe3BO3ME3THOM
NPEIOCTAaBICHUN €My TOBapa, 00JaJaroIero 3TUMH K€ OCHOBHBIMH MOTPEOUTEIHCKMMHU CBOWCTBAMH, Ha
TIepUO]] PEMOHTA WJIM 3aMEHBI TAKOTO TOBapa, U MEPEYHsI HEMPOIOBOIBCTBEHHBIX TOBAPOB HAJIJICHKAIIETO



Ka4ecTBa, He MOJIeKANINX 0OMEHyY, a TakKe 0 BHECCHUM M3MEHEHHH B HEKOTOpbIe akThl [IpaBuTenbcTBa
Poccuiickoit deneparun (yTB. [loctanosnenuem IlpasutensctBa PO ot 31.12.2021 Ne 2463), a takxke
nonoxeHus: 'K PO.

2.3. [Tponasen ocrasisieT 3a co00i MPaBO BHOCUTh U3MEHEHHUS B HACTOSIIYIO OePTY, B CBS3U
C 4YeM IIOKYIaTesb/TI0Nb30BaTENb OOS3yeTCsl CaMOCTOSATENbHO OTCICKUBATh HAJUYHME W3MEHCHHH B
HacTosIel odepre. I3MeHeHus BCTYAlOT B CHITY [Tl TOKYTIATENNeH/ TOTb30BaTeNIel U TPEThUX JIUII C JaTHI
pasMeleHns TeKcTa oepThl B HOBOM pelakliuy Ha cailTe MpoaaBLa, IM0O0 C JaThl, yKa3aHHOH B odepTe.

2.4. Ucmnonp3oBanue (yHKIIMOHAIBHBIX BO3MOXKHOCTEH caiiTa IOMYCKaeTcs TOJBKO IIOCIHe
MPOXO’KACHUS IOCETUTENIEM PETUCTPALIU 1/WIIN TI0JIb30BATEJIEM aBTOPU3ALINY HA CAliTe B COOTBETCTBHH C
YCTaHOBJIEHHOM MTPOJaBIIOM IIPOIIEAYPOil.

2.5. BribpanHbie monb30BaTeneM JIOTHH M Mapojb SBISIFOTCS HEOOXOAMMOW M JAOCTATOYHOM
uHpoOpMalen s foctyna Ha caiT. [lonp3oBarens He UMEET MpaBa NepenaBaTh CBOM JIOTUH M IapoJb
TPETHUM JIUIaM, HECET MOIHYI0 OTBETCTBEHHOCTD 38 UX COXPAHHOCTh, CAMOCTOSTENILHO BEIOMpasi Crioco0
UX XpaHEHUS.

2.6. ITokymarens/moap30BaTeNh 00sI3yeTCsl 03HAKOMUTHCS C YCIOBHAMH HAcTOSIIEH oepTsl, ¢
nH(pOpMaIel, yka3aHHOW Ha caliTe B OTHOIICHHH TOBAPOB, C TOJUTHKON KOH(PHUIEHITHATEHOCTH.
2.7. JoroBop Kymiu-npoAakH JUCTAHIIMOHHBIM CIOCOOOM CYHMTAETCS 3aKIIOYCHHBIM C

MOMEHTa BbIJaYl MPOAABIIOM MOKYIATEIH KAacCOBOIO WM TOBAPHOTO 4YeKa JUOO MHOTO JIOKYMEHTa,
HO/ITBEPIKIAOIIETO OIIATy TOBapa.

2.8. Perucrpupysice Ha caiiTe, MOJb30BATEIb COTJIAIIACTCS C YCIOBHSAMH HACTOSIICH
nyonuaHoi odepThl. B ciydae Hecornacus ¢ HacTosmel myoauuHON 0(hepToli MONb30BaTeNh/IOKYaTeh
00s13aH HEMEUICHHO MPEKPATUTh HCIIOIb30BAHIE CEPBHCA U TOKUHYTH CaT.

2.9. Hacrosimast odepra mpusHaercsi MPUHATOM MOKyMNaTeneM/NmoNb30BaTeNieM C MOMEHTa
pEerucTpanuu Ha caiTe.
2.10. Coo0mrast mponaBity cBoi e-mail u Homep TenedoHa, agpec, MOIB30BATENh/TOKYIATENh

JTAeT corJlache Ha WCIIONF30BAaHUE YKA3aHHBIX CPEICTB CBS3HM IPOJABIIOM, a TAKXKE TPETHUMH JHUIAMH,
MPHUBJICKAEMbIMH MM JUIS LIEJICH BBINIOJHEHHS O0S3aTEILCTB Iepe] MOIb30BATEIIMK/TIOKYATEIIMH, O
nepeaie 3aKasza B JOCTaBKY, a TAK)KE MHYIO HH(OPMAITHIO, HEITOCPEICTBEHHO CBI3aHHYIO C BBITIOJTHCHUEM
MPOJABIIOM O0S3aTENbCTB B paMKaxX HacTosmed myonuuHoil odeptsl. IlpomaBenr BmpaBe OTIPaBIATH
CEPBUCHBIC COOOIICHMSI, HHOOPMHUPYIOIIUE MOKYIIATEIIS O COBEPUICHHOM UM 3aKa3e, €ro COCTaBe, dTarnax
ero o0pabOTKHU M O TOTOBHOCTH 3aKa3a; TAKKE CEPBUCHBIC COOOIICHUSI OTIPABJISIOTCS aBTOMAaTHYCCKH, HE
MOTYT OBITH OTKJIOHEHBI TTOKYIIaTelleM, HalpaBJIeHbl Ha KOHTPOJIb KA4eCTBa OKA3aHMS YCIIYT MOKYTIATEIO
u ero mH(GpOPMHUPOBaHWE O HAMIEKANIEM HUCIOIHEHWW IPOJABIIOM CBOUX OO0S3aTENBCTB IO JOTOBOPY
KYIUTA-TIPOI2YKU IUCTAHIIMOHHBIM CIIOCOOOM.

2.11. OcymecTBIsIs 3aKa3, MOJIb30BaTENb/TIOKYIATEh COTIIANASTCS C TEM, YTO IPOIABEI] MOXKET
MOPYYUTHh WCIIOJIHEHUE JIOTOBOpa TPEThEMY JIMIly, TPU 3TOM OCTaBasiCh OTBETCTBEHHBIM 32 €ro
UCIIOJTHEHHUE.

2.12. Bce mpaBa 1 00s13aTeNIbCTBA 110 3aKJIFOUSHHOMY C IT0JIb30BaTEIeM JOTOBOPY BO3HUKAIOT
HETMOCPEJICTBEHHO Y TPOJAaBIlia, NPHU STOM IIOKYIATENb, MPUHUMAS HACTOANIYI0 O(GepTy, TMOITHOCTHIO
MOHUMAET ¥ COTJIAIIAETCS, YTO B CJIydae 3aKIFOUYCHHUS JOTrOBOPA C TPETHUM JIUIIOM, POIABEIl HE SIBIIIETCS
CTOPOHOHM yKa3aHHOI'O JIOrOBOpa M HE HECeT O0A3aHHOCTEH, CBSI3aHHBIX C €ro HCIIOJIHCHHUEM, KPOME
MPeTyCMOTPEHHBIX HACTOSIIEH IMyOINIHOM 0epTOoi.

2.13. B pamkax 3akaza mpomaBell NPEJOCTaBISIET TOJIB30BATEN0 WHPOPMAIMOHHOE
COIPOBOX/ICHUE 3aKIFOUCHHOTO IT0JIb30BATEIIEM C TPETHUM JIMIIOM JIOTOBOpA.

2.14. ITokymarenr MoxkeT OopOpPMHUTE 3aKa3 Ha caiite 24 (aBaauaTh 4YeThIpe) yaca B CyTKH, 7
(cemb) nHEH B HEIEIIO, KPOME MIEPHOOB MTPOBEACHUS PETJIAMEHTHBIX Pa00T MM TEXHHUYECKUX COOEB.

2.15. MecTom 3akiitOueHMs] U MCIIOJIHEHUS JIOTOBOpa CTOPOHBI MPHU3HAIOT aJ[pec MecTa
HAX0XICHUS MPOIABIIA.

3. Ipeamet odepTsl.

3.1 IIponaser; 00s3yeTcst MpoaaTh, a MOKYIHATeNb - IPUOOPECTH IS JIMYHBIX, CEMEHHBIX,
JIOMAIITHUX W MHBIX HYXX[, HE CBA3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIBCKON NEATSILHOCTH, U
MIPUHATH TOBAp I10 IIEHaM, YKa3aHHBIM B OITUCAHWU TOBapa Ha COOTBETCTBYIOIICH CTpaHUIlE caliTa Ha JaTy
odopmIIeHus 3aKa3a, Ha YCIIOBUSAX HACTOSIIEH oepThl, JeHCTBYOIAS PelaKiys KOTOPOU pa3MelleHa Ha
caifre.

3.2. JIoroBOp KYIIM-TIPOJ@XW TOBAPOB CUMUTACTCS 3AKIFOUEHHBIM MEXIY MOKyIaTeleM |
MPOABIIOM Ha YCIIOBUSIX HACTOSIIICH OPEepThl C MOMEHTA OILIATHI ITOKYIIATEIeM 3aKa3a.



3.3. Hannast ohepTa pacpoCTpaHsIeTCs Ha BCE BUIbI TOBAPOB, IIPEACTABICHHBIX Ha CaliTe, ITOKa
TaKHe TPEUIOKECHHUS C OMMCAHUEM MPUCYTCTBYIOT B KaTaJIOTe Ha CaiTe.

4. YBenomJjieHus MOKYNATE5/M0JIb30BATEJIS.

4.1. ITpoxaser| BIpaBe OCYIIECTBISATH PACCBUIKY YBEAOMIICHHH O MPOBOJMMBIX aKIMAX U
PEKJIaMHBIX MaTEpUAOB MMOKYMATEI0/IOIb30BATEI0 MOCPEJACTBOM JJICKTPOHHON CBSA3M TOJIBKO MPH
HAJIMYMHA COOTBETCTBYIOIIETO COIVIACHS TAKOTO JIMIA, BBIPAXKCHHOTO MOCPEJCTBOM COBEPIICHHS HMH
JEHCTBUH, OHO3HAYHO HACHTU(MHUIMPYIONIMX 3TO JHIO W MO3BOJSIONIAX JOCTOBEPHO YCTAHOBUTH €0
BOJICU3BSIBJICHUE HA MOJTYYCHHE YKA3aHHBIX B HACTOSIIEM IyHKTE YBEAOMIICHHUIA.

4.2. [loxynarenb/monp30BaTenb UMEET NIPABO B JII000H MOMEHT OTIHMCATHCS OT YBEIOMIICHUH,
yKa3aHHBIX B MyHKTE 4.1. HacTosIel oepThl, U MOAMUCATHCS Ha YBEJOMIICHUS BHOBb.
4.3. [Tponasen BIpaBe coBepiaTh TeleQOHHBIE 3BOHKH B aApeC MOKYIATels/I0Ib30BaTeNs B

[esIX ~ TPOBEACHHWS  MApKeTHHIOBBIX  HCCIEOBAaHWH W WCCIEAOBAaHUS  NPEANOYTCHHN
MOKyHaTenel/nonp30BaTeNiei; MpoBeASHHsT PO3BITPHIIIEH MPU30B Cpelu IMOKYINaTeNlei/mob30BaTeNneH;
NpOBENICHHUS aHajIh3a OKa3bIBAEMbIX MPOJABIIOM YCIYT; YpPETyJIHpPOBaHUS KOH(QIUKTHBIX CHTyalui 0Oe3
MONMydeHUs] OT TOKYMATels/TI0JIb30BaTeNd  JOMOJHUTEIBHOTO COTJIaCHsl Ha COBEpIICHHE BCEX
MePEUYNCIICHHBIX BBIIIE ICUCTBUH.

5. OdopmineHue 3aka3a Ha caiiTe.

5.1. Odopmrenne 3aka3a Ha caliTe OCYIIECTBIIACTCS Yepes T00aBIeHIE TOBAPOB B KOP3UHY TIPH
Ha)KaTHU MTOJIF30BaTENIeM CTHIIN30BaHHON KHOTIKH «/]00aBUTh B KOp3uHY». [l00aBIeHHBII B KOP3UHY TOBap
COXpaHseTCs B MaMsATH Opay3epa /OCETUTENS MOJIb30BaTeNs U JaeT BO3MOXKHOCTh BEPHYThCS K MTPOIIECCY
3aKa3a B JIF00OW MOMEHT, a TaKkKe MO3BOJISIET JOOABIATH B KOP3UHY Apyrue ToBapsl. [locie 3aBepiieHus
BEIOOpPA TOBAPOB IOJIE30BATEINb MIEPEXOUT K 3aIIOTHEHUIO (DOPMBI 3aKa3a.

5.2. [TponaBenr He HeceT OTBETCTBEHHOCTH 3a TOYHOCTh W TPABHIBHOCTH WH(OPMAIUH,
IpEI0CTaBIIIEMOH 110JIb30BaTENEM IIPU OOPMIIEHHH 3aKa3a.
5.3. OOmeHne  MOCETUTENs/TIONB30BATEIS/TIOKYTIATENT C  MEHeDKepaMd WM  WHBIMH

NPEICTABUTEISIMU  TIPOJIABIIA  JOJDKHO CTPOUTHCS Ha NPUHIUNAX —OOIICTIPHHATOM MOpalH |
KOMMYHHKAaIIMOHHOTO 3THKeTa. CTpOro 3ampelieH0 HCIOIb30BaHHE CTOPOHAMH HELEH3YPHBIX CJIOB,
OpaHu, OCKOPOUTENHHBIX BEIPAXKECHUH, a TAKXKE YIPO3 U IIAHTaKa, B HE3aBUCHMOCTH OT TOTO, B KAKOM BHJIE
¥ KOMY OHHU OBUIH aJJpeCOBAHBI.

54. [Mponasen BopaBe B M000€ BpeMsl U3MEHATh CTOMMOCTH TOBapa W MH(MOPMALUIO O €ro
HaJIMYMH [0 CBOEMY yCMOTpeHHI0. [ocie omaTel mokynaTeaeM 3aka3a CTOMMOCTb YKa3aHHBIX UM B 3aKa3e
TOBapOB U3MEHEHHIO HE TIOJUICKHT.

5.5. 3aka3 oopMIIsIeTCsl TOCPEICTBOM 3AII0HEHHSI JJIEKTPOHHOM (POPMBI 3aKa3a Ha CauTe.
5.6. [Ipn odopmieHnH MEpBOro 3akasza IOKyHaTelb 00sM3yeTcs COOOIIUTH CIEAYIOLIYIO
WH(POPMAITHIO:

- (hamunmst, UMs;

- (haKTHUECKU afipec JOCTaBKH TOBAPA;

- aJIpec AIEKTPOHHOMU MOYTHI;

- KOHTaKTHBIH TenedoH.

5.7. B MomeHT odopmieHus 3aka3ly MPHUCBAWBAETCS WHAMBUIYAIbHBIH HOMEp, KOTOPBIHA
coobmiaercss mokymatento. B o060l MOMEHT B JIMYHOM KaOWMHETe Ha CalTe MOKyIaTelb MOXKET
OTCIIE)KHBATB CTATyC CBOETO 3aKa3a.

5.8. N300paxkeHne U CTOMMOCTb TOBapa, HHPOPMALUS O €ro HATMYUH, COCTAaBEe TOBApa yKa3aHbl
Ha caifre. ToBap MOXET UMETh HE3HAUUTENFHBIE OTIMYHS OT N300paKeHHUs, MIPEACTABICHHOTO Ha caiiTe,
1o 1Bery, popme, pa3Mepy WIH APYTHUM HapameTpam.

5.9. Bce nnpopmanmonHble MaTepHabl, IpeACTaBICHHBIE HAa cCaliTe, He ABISIOTCSA PEKIIAMOH,
HOCSIT CTIPAaBOYHBIM XapakTep W HEe MOTYT B TOJIHOW Mepe TepeaBarh JOCTOBEPHYIO MH(opMaImio 00
OTIpeZIeTICHHBIX CBOMCTBAX M XapaKTEPUCTUKAX TOBapa, TAKMUX KaK: IBET, popMa, pa3Mep M YIaKoBKa.

5.10. B caywyae mpoBefeHMs CTUMYNIHMPYIOIIUX MEPONPHUATUH - aKLUH, B YCIOBMAX aKIuil,
pa3MemniaeMbIXx Ha caiTe, MOTYT OBITh YCTAaHOBJEHBI CIEIMAJbHBIE TOJOXKEHUS, B TOM YHCIE
perynupyronme Hopsiok oQopmieHus 3akasa. [Ipu 3TOM ycioBUS akiuil SBISIOTCS HEOThEMIIEMOU
4acThl0 HacTosAmeld oepThl U MOJUIeXAT NPUMEHEHHUIO JIMIIaMH, yJacTBYIOIIMMH B akuusx. [lokymka
AKIMOHHOTO 3aKa3a W/WIIU BBIIIOJIHEHUE MHBIX YCIOBHH y4acTHsl B KUK O3HAYAET COTJIACHE TOKYyNaTes
C YCJIOBHSAMH COOTBETCTBYIOUIEH aKIINU.

5.11. 3aka3 MOXeT OBbITh OOPMIICH MIPH YCIOBUM JIOOABIICHHS B KOP3WHY TOBApPOB HA CYMMY
MUHUMaJIBHOro 3akaza. CymMMa MHHHMMaJbHOIO 3aKa3a OIpenAersercd MPOJaBLOM B OJHOCTOPOHHEM
MOpSAIKE M YKa3bIBAETCS Ha CaiiTe.



6. Omiara ToBapa.

6.1. [IpenBaputenbHas omiaTa ToBapa IPOM3BOIUTCS IMOKyIaTeleM B pyoOisx Poccuiickoit
Oenepanyy Oe3HATHYHBIM pacyeToM OaHKOBCKOW KapTOW Ha caiiTe MpoAaBla B MOPSAAKE, yCTAHOBICHHOM
JIEHCTBYIOIUM  3aKOHOJATeNnbCcTBOM Poccuiickoil denepanuu U JOTOBOPOM MEXAY KPEIUTHOMN
OpraHu3alueil, SMUTUPOBABIICH OAHKOBCKYIO KapTy, U MOKYIIATEIIEM.

6.2. [loxynarento HampaBieTCsl KaCCOBBIM Y€K B JIEKTPOHHOM BUAE Ha €ro JIEKTPOHHYIO
MOYTY, YKa3aHHYI0 UM MPH 0POPMIICHUH 3aKa3a Ha CanTe.

7. JlocTaBKa M IOJIy4eHHe 3aKa3a.

7.1, OdopMienrne moKymaTteneM 3akKa3a O3HA4aeT 3aKII0UYeHHEe OTOBOpa MOPYYEeHHsS, B
COOTBETCTBHU C KOTOPBIM KyphepcKas ciyxk0a o0s3yeTcss OT MMEHH M 3a CU€T MOKyMNaTeNs MOIYyYdTb
TOBapbl M TNiepeAaTb BcE IOJyYEHHOE M0 CHAEIKE IMOKymnaremto. J[oroBop mOpydeHHs CUUTaeTcs
WCIIOJIHEHHBIM B MOMEHT IOJIY4EHHs 3aKa3a OKyIaTeleM.

7.2. O0s3arenbeTBa MpoJIaBla Mepell MOKyNnaTeiIeM Mo A0r0BOPY KYIIH-MPOAaKH CUUTAIOTCS
BBITIOJTHEHHBIMU C MOMEHTA TIepeIavyt KyphepCcKoii CiTy00i ToBapa MOKyHaTemko.

7.3. Ilo chenke, coBepIIEHHOW MPOAABIIOM C KyphepCKOM CIy»)00H OT MMEHH M 3a CYeT
MOKyIAaTes, IpaBa ¥ 00s13aHHOCTH BO3HUKAIOT HEIIOCPEACTBEHHO Y TIOKYyTaTes.

7.4. VYcnoBusi OCyIIECTBICHHS JOCTaBKA ToBapa (OPUEHTHPOBOYHBIA CPOK OCYILECTBICHHS
JIOCTaBKH M €€ CTOMMOCTb) Pa3MElIaloTcs Ha caiite. ITOroBasi CTOMMOCTh 3aKa3a, BKIIKOYAs CTOMMOCTh
JOCTaBKM BBIOpaHHBIM IIOKYNAaTeJIeM CIOCOOOM, PAacCUMTHIBACTCS HHAWBHIYaIbHO M COOOLIAeTCs
MOKYIATeN0 B MOMEHT o opmiieHHs 3aKa3a. CTOUMOCTb JOCTABKH MOXET OBITh M3MEHEHA IPU H3MEHEHUHT
ajzipeca JIOCTaBKHU 3aKa3a.

7.5. [loxymaTens BEIOMpaeT OAWH U3 MPEIIOKEHHBIX CIIOCOOOB OIUIATHI JOCTABKH TOBapa Ha
caifre mpu odopmieHnr 3akaza. Ormiara JOCTaBKH TOBapa OCYIIECTBISIETCS OJHOBPEMEHHO C OILIATON
3aKasa.

7.6. IIpu mocraBke 3aka3 BpydaeTCsi HETMOCPEACTBEHHO MOKYIATeNto, JTHO0 APYroMy IHILY,
YKa3aHHOMY IIOKyIaTeJeM B KauecTBe IOiydaTels 3akas3a. IIpu BpyueHuH 3akaza Kypbepckas ciyxo0a B
HENsAX TNPENOTBpAIlleHHs] CIIydacB MOIICHHHYECTBA HMMEET MpaBO MOTpeOOBAaTh I O3HAKOMIICHHUS
JIOKYMEHTBI, YJJOCTOBEPSIOLINE TUYHOCTD MOTyyaTes.

7.7. [Ipu mpuHATHM 3aKa3a OT KypbepCKOW CITy:KOBI, TMOKymHarelab o00si3aH OCMOTpPETh
JIOCTaBJICHHBII TOBap M NMPOBEPUTH LEIOCTHOCTh YMAaKOBKH, a TakKXe Ha COOTBETCTBUE 3asBICHHOMY
KOJIMYECTBY, ACCOPTUMEHTY M KOMIUIEKTHOCTH TOBapa. B cirydae oTCyTCTBUS peTeH3u i K JOCTaBICHHOMY
TOBapy MOKYIATeIb PACIUCHIBACTCA B IOKYMEHTE, IIPEIOCTaBIIEMOM KyPbepCKOii ciyk00i, 1 orIaynuBaeT
JOCTaBKy (B cilyyae OTCYTCTBHsI NpENOIUIaThl 3a A0CTaBKy). Iloammck B J0OCTaBOYHBIX JOKYMEHTax
CBUJIETEILCTBYET O TOM, UTO MIOKYIIATENb TOATBEP)KIAET OTCYTCTBUE IPETEH3MH K MMPOJIABILy ¥ KyphepCKOU
ciyxo0e.

8. Ortka3 ot 3aka3a. Bo3spat u 00MeH ToBapa.

8.1. BosBpar 1 00MeH ToBapa HaJjIexalero kKadyecTsa He I0MyCKAeTCs.

8.2. [Mokynarenb BIpaBe 0TKa3aThCsl OT TOBapa B JIIO00E BpeMs JIO €ro Mepeiadu MOKyaTeiro.
IIpu oTka3e mokymnaresist OT TOBapa B MOMEHT JOCTAaBKU MOKyIaTeIeM OIIauyMBalOTCsl PAcXOIbl MPOAABLA
Ha JIOCTaBKY B MOJHOM O0BbEME.

8.3. B cnywae ecnu mokymaTtenb OOHApPYKUT, YTO €My IepeJaH TOBap HEHAJIekKAIIero
KadgecTBa (CKpbITbIE Ne(eKTbl), OH BIpaBe JO MCTEYEHHs CpPOKAa TOJHOCTH BO3BPATUTH TOBAp
HEHaJUIeKaIlero KayecTBa MpOJAaBLy M NOTpeOOBaTh BO3BpaTa YIUIAUEHHOM ACHEXKHOM CyMMBI, OO
noTpeboBaTh 3aMEHBI TOBapa HEHAJIEKAIIETr0 KayecTBa, €ClIM 3TO JOMyCTUMO 3akoHOM PO «O 3amuTe
npas norpedurenei», [locranosnenuem IIpaBurensctBa Poccuiickoit denepanun ot 31 nexadps 2020 r.
N 2463, a Takke WHBIMH (eAepalbHBIMH 3aKOHaMH W MOJ3aKOHHBIMH akTamu P®, HOpMaTHBHO-
npaBoBBIMH akTamu P®, perynmupyromumu 000pOT OTJENBHBIX BUJIOB TOBapoB. B cinydae oOHapyxkeHuUs
nmoTpeduTeneM HEIO0CTaTKOB TOBapa M NPEIbSBICHUS TpeOOBaHMS O €ro 3aMeHe, HalpaBiIIeMOro Ha
anekTpoHHyto moury help@dietelle.ru, mpomaBen 00s3aH 3aMeHHUTH TakOil TOBap B TEYCHUE CEMHU
KaJICHJApHBIX JTHEH CO JTHS NPEAbsBICHUS YKa3aHHOTO TPeOOBaHMUS MOTPEOUTENEM, a IPH HEOOXOAUMOCTH
JIOTIOTHATENBHOM TIPOBEPKH KadecTBa TAKOTO TOBapa MPOJABIIOM - B T€YEHHE BAAIATH KaJeHIAPHBIX
JTHEW co JHS MpeIbsABICHUS YKa3aHHOTO TpeboBaHus. B TpeOoBaHnyM MoKynaTensb J0JDKEH yKa3aTh HOMEp
3aKasza, (paMuInIO, UMsI, OTYECTBO M CTOMMOCTH 3aKa3a, a TakkKe IO 3ampocy NpojaBla IOKYyNaTellb
NpesIoCTaBlsieT HMH(POPMAIIMIO, HEOOXOJMMYIO €My JUIsi PAacCMOTPEHUs TpeOOBaHMS IOKYIATENs
(Harmpumep, GoTtorpaduro ToBapa).

8.4. B ciyuae oOHapyxeHHs B 3aKa3e TOBapa, HE COOTBETCTBYIOLIETO 3aKa3aHHOMY,
MOKyNaTeNb BIpaBe NMPUHATH JIAHHBIA TOBAap WIIM OTKa3aThcs OT HEro M MoTpedOBaTh 3aMEHBI Ha TOBAp,



IPEeIyCMOTPEHHBIM 3aKa3oM, MO0 BO3BpaTa JEHEXHBIX CPEACTB 3a (aKTHUECKH HEIOJIy4eHHBIH TOoBap,
€CJIM 3TO AOIMyCTUMO 3akoHOM P® «O 3amute mpaB notpeduteneit», [loctanosnennem [IpaBurenscTBa
Poccuiickoit @enepanun ot 31 gexadps 2020 r. N 2463, a taxke MHBIMU (eAepaIbHBIMA 3aKOHAMU U
MOJ3aKOHHBIMU akTamu P®, HopMaTuBHO-TIpaBOBBIMH akTaMu P®D, perynupyromumu 000poT OTAEIBHBIX
BUJIOB TOBApOB. 3aMEHA TOBapa, HE COOTBETCTBYIOIIETO 3aKa3y 0 aCCOPTUMEHTY, OCYILIECTBIISIETCS ITyTEM
o opMIICHHUS HOBOTO 3aKa3a.

8.5. B ciydae ecnu joctaBka ToBapa MpOU3BE/ICHA B YCTAHOBJICHHBIE CPOKH, HO TOBAp HE ObLT
nepeAaH MOKYIMaTeNo [0 ero BUHE, MOCIeNyoas J0CTaBKa MOXKET ObITh IPOU3BEAECHA B HOBBIE CPOKH,
COIJIACOBAaHHBIE C IIPOJABLIOM, Ha YCIOBUSIX, IPEAYCMOTPEHHBIX 1OTOBOPOM (TIPH YCIIOBUH HATHYHS TAKOIH
BO3MOXXHOCTHU y TpozaBua). IIpu 3ToM mokynarens omjauuBacT pacXojbl MPOAABLA Ha KAKAYIO TaKyIO
JTIOCTaBKY.

8.6. B ciydae eciau ToBap He mepenaH MOKYNATENIO 10 BUHE MPOJABIA, IOKYNATENb BIpPaBe
TpeOOBaTh BO3BpaTa JACHEKHBIX CPEICTB 3a HEMoNydeHHbIH ToBap. [IpomaBer o0si3yeTcsi BO3MECTHUTH
CTOMMOCTb, YIUIAUEHHYIO TOKyINaTeleM 3a TOBap M €ro JOCTaBKy, He mozgHee ueM depe3 10 (mecsTs)
KaJCHAAPHBIX AHEH C AaThl IPEAbSIBICHHU [TOKYIIATEIEM COOTBETCTBYIOIIETO TPEOOBaHMUS.

8.7. [locne nomyueHus ToBapa U NOATBEPXKACHNS HAINYHKS 3aBJICHHBIX A€()EKTOB, BOZHUKIINX
HE TI0 BUHE TOKYIMAaTEIs/TIOATBEPIKICHNSI HECOOTBETCTBUSl TOBapa 3aKa3aHHOMY, IMPOAaBel] 00s3yeTcs
BO3MECTUTh CTOMMOCTb, YIJIAUEHHYIO IOKYIaTeJIeM 3a TOBap, €ro JOCTaBKY, HE Mo3aHee yeM yepe3 10
(mecsiTh) KaNeHIAPHBIX THEH C JaThl NPEIbSBICHUS MOKYIATeJIeM COOTBETCTBYIOILEIO TpeOOBaHUs, IPU
YCIIOBUH MOCTYIUIEHHUS BO3BPAILAEMOT0 TOBapa Ha CKJIaJ MPOaBIia.

8.8. Bo3Bpat qeHexHbIX CPeICTB OCYLIECTBIISIETCS MTPOAABIOM II0 TEM PEKBU3UTAM, C KOTOPBIX
Obula IpoM3BEIECHA OIUIaTa IMOKyIaTeJaeM, JIMOO MO WMHBIM DPEKBU3MTaM, yKa3aHHBIM IIOKYIaTeleM B
COOTBETCTBYIOIIEM 3asiBiieHUH. CPOK UX 3a4UCIICHHS 3aBUCHUT OT OaHKa MOKYMATeN sl U MOKET COCTABIATh
1o 30 (TpuamnaTy) qHE.

8.9. IIpyu BO3BpaTe CyMMBbI MNpPEIBAPUTEIBHONM OIUIATHI, BHECEHHOW IOKyHaTeleM B
Oe3HaIMYHOM MOpsiIKe, OAHKOBCKME M HMHbIE KOMHCCHHM, YIJIaYCHHbIE IOKYyNaTeleM B 3TOH CBS3W,
MPOJABIOM HE KOMIIEHCHPYIOTCSI.

8.10. TpeboBaHnue 0 BO3BpaTe ACHEKHBIX CPEICTB O(GOpPMIISIETCS TMOKYIATeJIeM ITyTEM ero
HampaBleHUs Ha dyeKTpoHHY0 mouty help@dietelle.ru. B TpeboBaHnm mokymarenb JODKEH yKa3aTh
HOMeD 3aKa3a, (aMUIIHIO, HMsI, OTYECTBO  CTOMMOCTD 3aKa3a, a TaKXke IO 3alpocy MPOAaBIa MTOKYyNaTelb
NpeZoCTaBNsieT HMHPOPMAILIMIO, HEOOXOIMMYIO €My JJisi PAacCMOTPEHUs TpeOOBaHMS IOKyNaTels
(manpumep, potorpaduro ToBapa).

8.11. BosBpar ToBapa, eciii 3TO IOIyCTUMO, OCYLIECTBISIETCS] B COOTBETCTBHU ¢ llpaBunamu
NpOJaXH TOBAPOB MO JIOTOBOPY PO3HUYHON KYIUIM-TPOJIAXKH, YTBEPXKACHHBIMH TIOCTaHOBIICHUEM
[IpaBurennsctBa Poccuiickort ®@enepamnu ot 31 mexadps 2020 r. N 2463, 3akonom «O 3ammre mpas
norpeduTeneily, a Takke MHBIMHU (heiepabHBIMUA 3aKOHAMHU M TOJI3aKOHHBIMU akTamu P®, HopMaTuBHO-
NpaBoOBBIMH akTamu PO, perynmupyromumi 000poT OTAEIBHBIX BUIOB TOBAPOB.

9. OtBercrBenHocTh CTOPOH MyOIMYHOI 0(epThI.

9.1. [IponaBer He HECET OTBETCTBEHHOCTH 32 yIepO, MPUYMHEHHBIN MTOKYTIATEI0 BCIEACTBHAE
HEHAJIJISKAIIETO UCIIOJIB30BaHMsI UM TOBAPOB, MPHOOPETEHHBIX Y MPOIaBIIa.
9.2. [ToxynaTenb caMOCTOSTENBHO HECET OTBETCTBEHHOCTh 3a COJCPIKAHUE U JJOCTOBEPHOCTH

IPEeIOCTaBICHHBIX JaHHBIX Mpu odopmiieHnH 3akasa. [IponaBer 0ocBOOOKIaeTCsl OT OTBETCTBEHHOCTH 32
HapylIeHHe YCIOBUIl JOCTaBKM B CiIydae COOOIIEHHs NOKynaTteileM IpH oOQOopMICHHH 3aKasa
HEJI0CTOBEPHBIX JIaHHBIX O cebe.

9.3. B ciyuae cuctematmueckoro otkasza (Oomee IByX pa3) MOKyHareiss OT MOJTy4eHHs
3aKa3aHHBIX paHee TOBApOB, YTO NMPUPABHUBAETCSA K 3JIOYHOTPEOJICHHIO MPAaBOM, NPOJABel BIPaBe HE
NPUHUMATH OT MTOKYMaTes s OyAyIIue 3aKa3bl.

94. IIpomaBer; He HECeT OTBETCTBEHHOCTH 3a cofepKaHWe W (YHKIMOHHUPOBAHHME BHEIIHUX
CalToB.
10.KoH(puaeHIIHATBHOCTD U 3aIIMTa HHGOPMAIIUH.
10.1. IlepcoHasbHBIE JAaHHBIE TOJIb30BATESA/TIOKYIATENsT 00pabaThHIBAIOTCS B COOTBETCTBUH C
@3 «O nepcoHaNbHBIX AaHHBIX» Ne 152-D3.
10.2. I[Ipu odopmneHnnn 3aka3a Ha caiiTeé MOJIB30BATENL/IOKYNATENb PEJOCTABISIET

cnenyrolnyio uHGopManuoo: GaMuirs, UM, KOHTAaKTHBIH HOMEp TeiedoHa, aapec 3JeKTPOHHONW MOYTHI,
ajZipec TOCTaBKH TOBapa.

10.3. IIpenocTaBnsis CBOM TEpCOHANbHBIE JaHHBIC MPOIABILY, IOJIH30BATEIh/IOKYIATENh
corjaiaeTcs Ha uX 00pabOTKy MPOJABIIOM, B TOM YHCIIC B IIEJISX BBIIIOJHEHHS MPOJABIIOM 00SI3aTEILCTR



mepea  MOJIb30BATENEM/TIOKYIIaTeIeM B paMKax HacTosiied odepTbl, BO3MOXKHOCTH CBSI3U  C
TIOJIh30BATENIEM/TIOKYTIATeNIeM, TPOJBMKEHUS MPOJABIIOM TOBAPOB, IPOBEJCHUS 3JCKTPOHHBIX U SMS
OTPOCOB, MPUMITANICHHS K YIaCTHIO B IPOBOIUMBIX IIPOTrpaMMax Mo YIYUIICHUIO KauecTBa 00CTy)KHBaHHUS,
KITMEHTCKOW TIOJIICPIKKY, OpraHu3aliK JOCTABKH TOBapa MOKYIAaTeNsIM, 00SCIICUeHHS ITPoLiecca Bo3Bpara
TOBAapOB OT IOJIH30BATEIS/TIOKYIATENSI, KOHTPOJS YIOBIECTBOPEHHOCTH TMOJIb30BATEINs/TIOKYMATENs, a
TaKXe JUIS TeTield YIydlIeHus] U 10pab0TOK BHYTPEHHUX CHCTEM MPOJABIIA, KOTOPHIC UCIONBb3YIOTCS JUIS
WCTIOJTHEHHMS TIPUHSTHIX Ha ce0s1 0053aTENIbCTB MIPOIABIIOM, U TIOJICP KaHUsT KOPPEKTHOW pabOTHI caiTa.

10.4. ITox 0O6paboTKOW TTepCOHATBHBIX TaHHBIX TTOHUMACTCS JI000€ NeHCTBHE (OTepanys) I
COBOKYITHOCTh JICHCTBUII (Omepariuii), COBEpIIaeMbIX C HCIIOIB30BAHUEM CPEICTB aBTOMATH3AIMY HITH Oe3
WCTOJB30BaHMsI TAKUX CPEACTB C NMEPCOHAIBHBIMU JaHHBIMH, BKIIOYas cOOp, 3alKCh, CUCTEMATU3AIHIO,
HAKOIUICHUE, XPaHEHUE, YTOUHeHHE (OOHOBJICHUE, M3MCHCHNUE), U3BJICUCHNE, UCTIOIh30BaHKE, MTepeaady
(pacmpocTpaHeHue, MpeaoCcTaBiIeHne, J0CTYI), 00e3InInBaHne, OJIOKNPOBaHNE, yaJeHIEe, YHHITOKECHIE
MEPCOHATBHBIX JIAHHBIX.

10.5. OT3bIB coryiacusi Ha 00pabOTKy MEPCOHAIBHBIX JAHHBIX OCYIIECTBISICTCS MyTEM OT3hIBA
aKIIeTTa HaCTOSIIEH MyOIUIHOM 0hepThI.
10.6. IIpomaBerr BmpaBe HCIIONB30BaTh TEXHOJNOTHIO «cookiesy. «Cookies» He comepkar

KOH(UACHINAIbHYI0 HHpOopManuio. [ToceTuTens/moabp30BaTeNnb/OKyNaTelb HACTOAIINUM JaeT COrIacue
Ha cOop, aHaNIN3 W UCIOIB30BaHNE cookies, B TOM YHCIie TPETHUMH JUIAMH IS Teseld (hopMUPOBaHUS
CTaTHCTHKH M ONITHMHU3AINH PEKIAMHBIX COOOIICHUH.

10.7. [Iponager momyuyaeT nHGOpMaIHO 00 ip-aapece nocerurens caiita. Jlannas nuadopmanus
HE UCTIONb3YETCS ISl YCTaHOBJICHHS INUHOCTU TTOCETHTEIIS.
10.8. [IpomaBerr  BmpaBe  OCYIIECTBIATH  3alMCH  TENEQOHHBIX  Pa3rOBOPOB  C

MOCETUTEJIEM/TTOJIb30BATEIIEM/TIOKYIIATEIIEM, B TOM YHCIIE JJIs YIy4IlIeH!s] KayecTBa o0cmykuBanus. [Ipu
3TOM TPOJAABEIl 00SA3yeTCs: MPEAOTBPAIATh MONBITKA HECAHKIIMOHUPOBAHHOTO JIOCTYIA K UH(POPMAIIHH,
MOJYYEeHHOH B XOJi¢ TeNe(OHHBIX TEPEroBOPOB, W/MIM Tepelavy e¢ TPEThUM IUIaM, HE WMEIOIIUM
HEIMOCPEICTBEHHOIO OTHOILIEHUSI K UCIOJHEHHUIO 3aKa30B, B COOTBETCTBUM C II. 4 cT. 16 PenepanbHOro
3akoHa oT 27.07.2006 Ne 149-®3 «O6 undopmarmu, UHPOPMAIMOHHBIX TEXHOJOTHSAX M O 3aIlUTe
UHQOPMAITUI».

10.9. [loxymaTens OCBEJOMIIEH, M COTJIACEH C TE€M, YTO B IENSIX 3aKITFOYECHUS W WCIIOJHEHUS
JIOTOBOpa, TIEPCOHAJILHBIC JaHHBIC MOKYIATENII MOTYT OBITh IEpelaHbl MPOAABIIOM Ha YCIOBHSIX
KOH(DUICHIIMATIBHOCTH MAPTHEPCKUM CITy)K0aM (B T.4. KypbepcKoii ciyx0e, QyidHuIMeHT-IICHTPY).

11.®opc-maxop.

11.1. Jlto6ast m3 CTOpoH OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJHOE WIIM YaCTHYHOE
HEHUCTIOJHEHUE CBOUX O0S3aTENILCTB 110 HACTOsAIICH odepTe, eCiaM 3TO HEUCIONHEHHE OBbLIO BBI3BAHO
o0cTOsITEN,CTBAMH ~ HETpeo oMol Ciibl.  OOCTOATENhCTBA  HEMPEOJOTUMON  CHJIBI  O3HAYAIOT
ype3BBIYANHBIE COOBITUS W OOCTOSTENhCTBA, KOTOphie CTOPOHBI HE MOTIM HU TPEIBUACTh, HU
MPEIOTBPATUTh Pa3yMHBIMU CpeACTBaMU. Takue upe3BbIuaiiHble COOBITHS WIIA O0CTOSATEIILCTBA BKITFOUAOT
B ce0s, B YaCTHOCTH: 3a0aCTOBKU, HABOJAHCHUS, MMOXKAPHI, 3eMIICTPSICEHUSI M UHBIE CTUXHUIHbBIC OCICTBUS,
BOMHBI, BOEHHBIE NEHCTBHUA U TaK Iajlee.

12.TTpoumne ycioBus.

12.1. K oTHOmeHHsAM MexXIy MOKymaTreaeM M IMpOoJaBIOM HpPHUMEHSETCS 3aKOHOAATEIhCTBO
Poccuiickoit ®enepanuu.
12.2. B ciydae BOSHUKHOBEHUS CO CTOPOHBI MOKYIATEINS/TI0Jb30BATENsl BOIIPOCOB U MPETEH3UH

K TPOJIaBIly, OH MOKET 3asiBUTh O HUX B MHCbMEHHOM BH/I€, HAIIPABHB MHCHMO IO MOYTE Ha CJETyIOMNN
azapec npoaasua: r. Mocksa, 123112, [IpecHeHckas HabepexHas, a. 12, stax 44, opuc 4403, momerieHue
3, 000 «/lueTennb» WK O aJpecy ASKTPOHHOH nouTsl npoaasia help@dietelle.ru.

12.3. Bce Boznukatomee criopsl CTOpOHBI OyAyT CTapaThCs PEUINTh MyTEM IEPETOBOPOB, MPH
HEJIOCTH)KEHUH COTJIANIICHUSI CIIOP MOXET OBITh PacCMOTpPEH B CYAeOHOM TOpSIKE B COOTBETCTBHU C
JICHCTBYIOLIUM 3aKOHOAATENHCTBOM PD.

12.4. Bes tekcroBas mH(bopManus W rpaduueckue M300paKEeHUs, pa3MelleHHbIe Ha caiire,
SBIISIOTCS MHTEIUIEKTYAIbHOW COOCTBEHHOCTHIO MpofaBma. Vcronp30BaHue TFOOBIMU TPETHHUMH JHIIAMHU
TaKko MHPOPMALUH H/WIH N300pakeHnH 0e3 cornacus mpoJaBLa sSBJISIETCs] HApYILIEHUEM IIpaB MIPOAaBLa
Y MOXET IOBJIEYb 32 cOO0I OTBETCTBEHHOCTD, IPELyCMOTPEHHYIO JIEHCTBYIOIIUM 3aKOHOIATEILCTBOM PO.



